
TensorGrip and HeroGrip Gift with Purchase (GWP) Promotion - Terms & 
Conditions 

 

1. Promotion name 

TensorGrip and HeroGrip Gift with Purchase (GWP) Promotion 

 

2. Promoter 

Lincoln Sentry Group Pty Ltd (ABN 59 010 624 389) of 5/243 Bradman Street, Acacia 
Ridge QLD 4110 (Promoter). 

 

3. Promotion period 

From 12:00am (AEST) on 27 April 2026 to 11:59pm (AEST) on 3 July 2026 (Promotion 
Period). 

 

4. Eligibility 

This promotion is open only to eligible Lincoln Sentry Australian trade account holders. 

The following are not eligible to participate: 

• employees, contractors, agents or officers of the Promoter and their immediate 
families; 

• customers with suspended or closed accounts; or 

• customers who are in breach of the Promoter’s trading terms or who have 
overdue monies owing at the time the gift voucher is issued. 

The Promoter may, at any time, require verification of eligibility and reserves the right to 
disqualify any participant who provides incomplete, misleading or fraudulent 
information. 

 

5. Qualifying purchase 

GWP Offer 1 – TensorGrip 

To qualify, an eligible customer must, during the Promotion Period, purchase one (1) of 
the following TensorGrip products in a single transaction: 



• 7100138 – ADH TENSORGRIP L32 22L CAN CLR 
• 7114012 – ADH TENSORGRIP X41 22L CANISTER CLR 

 

GWP Offer 2 – HeroGrip 

To qualify, an eligible customer must, during the Promotion Period, purchase one (1) of 
the following HeroGrip products in a single transaction: 

• 7116126 – ADH HEROGRIP NEOPOWER CONTACT 20L CLR 
• 7116127 – ADH HEROGRIP NEOPOWER CONTACT 20L RED 

 

Purchases: 

• must be completed and invoiced during the Promotion Period; 
• cannot be aggregated across multiple transactions; 
• exclude freight, rebates, discounts, credits or gift cards; and 
• exclude cancelled, returned or refunded orders. 

 

If a qualifying transaction is cancelled, returned or refunded (in whole or in part), the 
customer will no longer be eligible to receive the gift. 

 

6. Gift 

GWP Offer 1 – TensorGrip 

Eligible customers who make a qualifying TensorGrip purchase will receive one (1) free 
Tensor C101 Cleaner Aerosol (SKU 7100141) per qualifying product purchased. 

 

GWP Offer 2 – HeroGrip 

Eligible customers who make a qualifying HeroGrip purchase will receive one (1) free 
Adhesive Drum Tap (SKU 7116894) per qualifying product purchased. 

Gifts are subject to availability and strictly while stocks last. 

 

7. Total gift value 

The total gift pool value will depend on the number of qualifying purchases made during 
the Promotion Period and available stock.  No cash alternative is available. 

 



Eligible recipients will be notified by phone or email within five (5) business days after 
the qualifying purchase is processed. 

 

9. Gift delivery 

Gifts will be shipped directly to the address nominated by the eligible recipient within 
thirty (30) days of notification. 

 

10. Gift conditions 

Gifts are not transferable, exchangeable or redeemable for cash and cannot be resold. 

If a gift is unavailable for any reason, the Promoter reserves the right to substitute the 
gift with an item of equal or greater value. 

Any tax implications arising from receipt of the gift are the responsibility of the recipient. 

 

11. General 

The Promoter reserves the right to verify all claims and disqualify any participant who 
tampers with the promotion or breaches these Terms & Conditions.  The Promoter may 
vary, suspend or cancel the promotion if circumstances beyond its reasonable control 
arise, including system errors or stock availability issues.  The Promoter is not 
responsible for any technical, system or human error that may occur in connection with 
the promotion. 

 

12. Liability 

To the extent permitted by law, the Promoter excludes all liability for any loss or damage 
(including indirect or consequential loss) arising out of or in connection with this 
promotion or the use of the gift.  Nothing in these Terms & Conditions limits, excludes or 
modifies any rights or remedies available under the Australian Consumer Law that 
cannot be excluded by law. 

 

13. Privacy 

Participation in this promotion is subject to the Promoter’s Privacy Policy, available 
at:  https://www.lincolnsentry.com.au/page/privacy 

 

https://www.lincolnsentry.com.au/page/privacy


14. Governing law 

These Terms & Conditions are governed by the laws of Queensland, Australia, and the 
parties submit to the exclusive jurisdiction of the courts of that State. 


